
What happened to Happy Hearing Center?
Disclaimer: ReNew Hearing has no a!liation to Happy Hearing Center and none of the owners or professionals at 

ReNew Hearing have any connection to Happy Hearing Center.  
 

History
(This is the information that we have located in the newspaper and from the Better Business Bureau.)  

In December 2013 Happy Hearing Center owner, Tommy Collie, died unexpectedly after a 
brief illness.  In mid January 2014 his family decided to close all Happy Hearing Center 
offices and discontinue business.  The only statement about this situation was made to the 
Better Business Bureau (which you can read on the BBB website).  
In summary:
 The owner is deceased. 
 The family is not operating the business
 The family did not sell the business nor transfer assets ownership- they decided to 
 close the business alltogether.    
 The family has not responded to attempts to communicate

ReNew Hearing
ReNew Hearing is a new hearing aid provider in Winston-Salem that began renting the 
former Happy Hearing office in March. ReNew worked with creditors to access the patient 
files from Happy Hearing in order to provide care for their patients. 
 
Our relationship to Happy Hearing
 We have no relationship with Happy Hearing.  
 Neither the owner of ReNew Hearing nor our audiologist has any connection with 
 Happy Hearing.  
 We did not purchase Happy Hearing Center and none of their business was trans-
 ferred to us.  Their business simply closed. 

How did we get the Happy Hearing records and office space?
 After the Hapy Hearing owner died and the office closed, the office space was 
 abandoned.  We simply rented the available office space from the landlord.  
 Creditors apparently had liens on the equipment and files in the office.  We worked 
 with creditors to obtain the files so we could start helping abandoned customers.  

The owner of ReNew Hearing
The owners of ReNew Hearing are local business people who have lived in the area for 

many years and are very familiar with the hearing care field.  ReNew has hired an 
experienced audiologist, Dr. Laura Tallant, to operate the office.
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Manufacturer Warranty Coverage
As a customer service, ReNew Hearing will honor the manufacturer warranty for hearing 
aids purchased through Happy Hearing Center.  This is available for any hearing aid covered 
by a manufacturer warranty.  

 1. My Happy Hearing (or other company) aids are still in warranty. Can I still get 
 warranty service?
  Yes. ReNew Hearing will honor the free service period during your 
  manufacturer warranty.   

Happy Hearing Lifetime Warranty
Happy Hearing promised some customers free service for the lifetime of their hearing aids. 
That assurance was made specifically by Happy Hearing and unfortunately ended when 
they closed their offices. 

Recently Purchased Hearing aids   
1. I was in a trial period with Happy Hearing. What happens now?
  ReNew Hearing will honor the manufacturer warranty for your hearing aids 
  purchased through Happy Hearing Center.

2. I am not happy with the hearing aids I purchased from Happy Hearing and would like to
 return them. 
  Unfortunately, the company that sold you the hearing aids is no longer in 
  business, we have no way to give you a refund.  We are able to service the 
  hearing aids you purchased.

Hearing Aids Out of Warranty
We will maintain and repair any hearing aid purchased from Happy Hearing.  If they are no 
longer in a manufacturer warranty period, you will be asked to pay for those services - 
usually $30-$60 (although it can be higher if manufacturer repair is needed).

1. I have owned my hearing aids for a few years and they are no longer in warranty.  Will you 
 service those?
  Yes, we will be happy to provide any services you need for the standard office 
  rate of $30-60 per visit.  

2. How will I know if the charge will be $30 or $60?
  A 15-minute maintenance or repair visit will likely for $30.  
   Change tubing, cleaning, new domes, simple repair.  
  A 30-minute visit where we have to connect the hearing aid(s) to the 
  computer will usually be a $60.  
   Increasing your volume, changing the programming.

Hearing Aids sold by Happy Hearing Center
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Refund Questions
ReNew Hearing can only offer refunds for hearing aids sold by our company. Since the 
Happy Hearing business has closed, there is no representative who can supply a refund for 
aids sold by Happy Hearing. We would be glad to service aids purchased by another 
company, but we cannot offer refunds for aids we did not sell. 

Undelivered Products 
We understand that several customers were waiting on hearing aid repairs, products, and 
accessories when Happy Hearing closed suddenly.  In cleaning the Winston-Salem office, 
we did not find any hearing aids assigned to or belonging to any specific person.  We have 
searched diligently and have not found any orders, shipments, and unfortunately no record 
of these items.

If you were waiting on products, hearing aids, or repairs we would like to hear from you.  
 We already know that we do not have the product you were waiting for. 
 We can check with the manufacturer of your products to learn if they ever received 
 the order or repair.  If so we can learn when they were shipped back to Happy 
 Hearing.  
 We can investigate other solutions to your problem.  

Mocksville and Kernersville Customers
 We do not have any previous records from the Mocksville or Kernersville locations.  
 While we would be honored to see you as our patient in Winston-Salem, we do not 
 have your previous records. 
 We do not have access to the Happy Hearing office space in Kernersville or 
 Mocksville. 

Greensboro Customers
 We do not have any previous records from the Greensboro location.  
 We can assist you with your hearing aids, but we do not have your previous records. 
 We do not have access to the Happy Hearing office space in Greensboro.

Hearing Aids sold by Happy Hearing Center

   ReNew Hearing  
Our office is established on the idea that 1) people can enjoy enhanced hearing 

2) by using affordable, quality hearing aids Made in America, 
3) that are prescribed and programmed by the most qualified professional.
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We hope you will join us.


